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Client Questionnaire – How are we doing?
Rex Physiotherapy is always very conscious of maintaining high standards and values your opinion. As you have visited the clinic, we would be very grateful if you could take just a couple of minutes to complete this confidential questionnaire. We will use your feedback as part of our continuing development and to ensure we deliver you the very best service.             
Q1
How likely are you to recommend our services to a colleague or friend?
Not likely at all                                                                                         Very likely
Yes	No
Q2
Was your initial enquiry dealt with efficiently? 
Yes	No
Q3
Did you book online? 
Q4
Were there any problems with booking online? 
Yes	No
Q5
Were you given/able to book an appointment time that suited you? 
Yes	No
Q6
Was there easy access to the premises? 
Yes	No
Yes	No
Q7
Are the waiting facilities satisfactory? 
Q8
Did your appointment start on time? 
Yes	No
Yes	No
Q9
Were you given an explanation of your diagnosis?
Q10
Did you feel your treatment was effective?
Yes	No
Yes	No
Q11
Do you feel our service is value for money?
      0          1          2          3          4          5          6          7           8          9         10
Please enter your contact details below or if you prefer to submit this form anonymously just leave the fields blank
Name
Email
Click Print to submit an original copy or fill out this form online and click the bottom submit button to send via email 
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If you answered no to any of the questions (on the previous page), it would help us improve if you would like to provide further information.
If you would like to send us a testimonial, which may be used on our website please complete below.
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